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v'Confederacio de Comerg¢ de Catalunya (CCC) is a business and a
sectorial entity which defends, represents and develops Catalan
Retall and Services Sectors interests’'.

v'Founded in 1985, at present it gathers together 400 Retalil,
Services and Tourism associations which represent nearly 90.000
businesses and entrepreneurs all over Catalonia (80% of Catalan
commerce).

v'Confederaci6 de Comer¢ de Catalunya (CCC) is a non-profit
oriented association

v Confederacié de Comer¢ de Catalunya (CCC) has ISO 9001:2000
and meets its quality standarts which certifies a quality system in all

of our activities.
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v'Confederacié de Comer¢ de Catalunya wants to gather together
Interlocutors from Retail and Services sector, in order to be
stronger and to provide a better service to society.

v'CCC is member of Spain’s most important organizations in the
sector, as well as of Confederacion Espafola de Comercio
(Spanish Confederation of Commerce) which gathers together
Retaill and Services organizations of all the autonomous
communities and represents more than 400.000 firms.
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Confederacio de Comerc¢ de Catalunya is represented also in:

* EuroCommerce

« Fomento del Trabajo Nacional (spanish employer organisation)
« CEPYME (Spanish Confederation of SMES)

« CEOE (Spanish Confederation of employer organizations )

* Observatorio de la Distribucion Comercial, Ministerio de Comercio,
Turismo y Pequena y Mediana Empresa (SMEs Trade Observatory)

« Comision Paritaria de Comercio (Sectorial Commission of Trade
sector)
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« Camaras de Comercio, Industria y Navegacion de Catalunya
(Chamber of Commerce of Catalonia)

 FEPYME - Catalunya (SMEs Organization)

« Consejo Catalan de Formacion Profesional de la Generalitat de
Catalunya (Catalan Council of Vocational Training of the Generalitat of
Catalonia)

« Consejo Asesor de Comercio del Departamento de Industria,
Comercio y Turismo de la Generalitat de Catalunya (Council Counsel
of Trade of the Department of Industry, Trade and Tourism of the
Generalitat of Catalonia)
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Confederacio de Comerc¢ de Catalunya offers the following services:

v’ Labour relations

‘Representation and defense of the interests of Catalan
commercial and service enterprises

Political influence on behalf of its members, so that political
decisions consider their interests: close contact with opinion-
shapers and decision-makers

‘Representation on all the relevant national and international
umbrella organizations, councils, commissions and committees
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vCommunication

* Press communications and relations with the media

 Member’s internal communication service: Issuing of

information circulars and Communication over the
Internet

«Annual report of commerce results in Catalonia
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Training

* Courses addressed to Retail and Services sector

« Workshops, seminars, information conferences, meetings, etc.
on topics of interest for trade.
Pl
Legal, fiscal and labour advicing Fandacion Trimaris
(112 Kh)

« Commercial, legal, fiscal etc. studies on the needs, problems
and requlations affecting Catalan Retail and Services

* Legislative studies and proposals
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Studies and projects

« Carrying out commercial studies in order to knowledge of
Retail Sector, exploration of needs, Environment and
Commerce, Introduction of new technologies, etc ...

 Participation on Transnational Projects , Communitary
Programs EuroForm, Force, Leonardo da Vinci, Ten -
Telecom, Euro-Med, etc.
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