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Obnasanje kljuénih marketingkih subjektov
Potrogniki

Skrbniki Trgovci

BZ




zaskrbljen malo zaupanja

inStitucije var €uje cenovno obdutljiv
manj sentimentalen

manj lojalen racionalen




on line nakupovanje

trgovske blagovne znamke
diskonti kuhanje originalnost
trajna vrednost

YOOX.COM

THE NEVER ENDING STORE




Linked [T}

mrezenje

Iskren pogovor
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Stejejo

enostavnost skupnost kvaliteta zivljenja zeleno
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Mediji

 Resno obcutijo padec investicij

e Cenovna bitka (manj transparentnosti)

e Zmanjsujejo stroske (vidno tudi na kvaliteti)
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Trgovci

 Se bolj so zahtevni pri pogajanijih
 Se bolj se zavedajo svoje moéi
 Se bolj so selektivni pri naboru izdelkov
 Povecujejo cene oglasevanja in izpostavitev
« VecC analizirajo

* Dajejo priloznost poslovnim partnerjem, ki jim pomagajo

ustvarjati nakupno izkusnjo in pospesujejo prodajo
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Skrbniki blagovnih znamk

« Ubirajo razlicne strategije pri komuniciranju
e In uporabljajo razlicne komunikacijske kanale
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Strategija nizanja cen
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Strategija nizanja cen

e Tata Nano

World's cheapest car is launched

WHAT MAKES THE TATA NANDO SO CHEAP?
Mo air conditioning  Windows wind down by hand

Height 1.6m (5t)

Manual steering,

624ce two-cylinder
engine in boot
giving max speed

of 105km (65mph) m
Plastic and adhesive [ -

replaces welding

Bodywork made of
sheet-metal and plastic P
X .".\}
<957
o ]

Length 3.1m (10ff) ————— > +—Width 1.5m [5f}—
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Strategija nizanja cene

e |zkoristite pravi trenutek

11.000.000 EUR FINANCNE
[EOMOCGI POSLO HITREJE,
KOT JE BILO PRICAKOVANO.
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So cenovne promocije res resitev?

 Dunnhumby, Tesco

« V vseh proucevanih kategorijah so promocije pomenile
vecjo koliCinsko ne pa tudi vecjo vrednostno prodajo

« Lojalnost je padla pri vseh kategorijah razen pri eni
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Lojalnost je padla pri skoraj vseh kategorijah

Effect of promotional activity on brand loyalty*

% loyal Soft drinks % loyal Beer, wines and spirits % loyal Household
21 115 n
1.0
20
105
19
100
18 95 g
2nd half 2006 2nd half 2008 2nd half 2006 2nd half 2008 2nd half 2006 2nd half 2008
% loyal Snacks % loyal Health and beauty
5.0 7

2nd half 2006 2nd half 2008 2nd half 2006 2nd half 2008
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Source: Tesco Clubcard database/dunnhumby
*defined as 70% of a shopper’s category spend on one brand in each half of year
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Informativni pristop

" Feed your family - Sainsbury's - Try something new today - Windows Internet Explorer

G@ - | DL f g st 1 lnar e, Lo, ukdT anil fMeed _your _Taniby_Tor _a_Tiver eed_Tamily_Tieer 13000 V‘ |“r| | X| Guuyle

File. Edit  ‘iew Favorites  Tools  Help

| B-8 &

W ‘EF’EEEi your Family - Sainshury's - Try somathing new to...

Find artide:

Sainsbury’s

Greal dealls | Inslore now | Food ideas | Drinks guide | Neclar | Aboul us | Ooline conmnuanily | Whal's new | Aclive Kids | Red Nose Day -ﬂ

Home | Store locator | Sainsbury's FAQs

Family home
National Family Week
F R 2 ] =
Great days out (SAS hittp:fiwanen sainsburys .co.UkiNRrddorlyres [S22F02AF- C4F A-47D3-BIA2-CADIFEA: ¥ | *2 | X G
Hot topics

Fle Edt GoTo Favorites Help

Feed your family fo

Tastyideas W ‘Ehttp [ sainsbrys. oo, LMY tdanyres/522F02ZA... r] ﬁ - @ - @F‘e!ge - Taoks -

Looking after mum = i :E
Shal:::ourideas u . @ |® 2 3 'v IT 'EJ @Im' H ta - |Find -
Family health
Family fun
Shopping

*»

Groceries

nnlina s ey : Recipe:
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Informativni pristop: Image + Prihranek

Mercator: Znizali smo cene 2800 izdelkom
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Ponujanje sanj
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Vzbujanje zaupanija in stabilnosti

Lloyds TSB — Underwater journey
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Iskrenost in enostavnost

NatWest Birmingham

Saturday 9:10 am

~

[

NetWest — Saturday banking
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Kako bi v teh éasih prodajali diamante?

DE BE ERS e i ;.- Shopping Bag | Pieces0 | :
Rings Farrings Pendants ' Bracelets = Necklaces ' Cufflinks | Watches ' High Jewelry = &g Gudance

»

High desasiry + - High Jewelry

Art Mouveal Ned Only diamonds that display exceptional fire, life, and brilliance are
selected to bear the De Beers name. Waorking closely with highly
skilled designers and craftspeople, we create jewels that are
sculptural works of art in their own night. Encrusted with the
world's most beautiful diamonds, the De Beers High Jewelry

Collection takes the breath away.

Lily Mecklace Large Model

Marie-Antoinette Earrings




TRGOVINSKA

ZBORNICA SLOVENIJE

Slovenian Chamber of Commerce

Univerza v Ljubljani

EKONOMSKA
FAKULTETA

Kako je z investicijam in kanali sporoéanja?

 V Slo 9% rast bruto investicij = cca 25% padec neto inv.

in '000 EUR
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TV stabilna, zmanjsanje tiska, internet raste
pocasneje, kot smo se nade|a||

mTv Radio mPrint m Outdoor m Internet, cinema, mobile
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Oglasevanie se seli blize prodajnemu mestu

o Kar 70-80% nakupnih
odlocCitev (fmcg) se opravi
na prodajnem mestu

 Vsako leto vedji delez
sredstev za oglaSevanje v
katalogih in za
Izpostavljenost na
prodajnem mestu
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Tudi v tujini investicije v oglasevanje
padajo...

MAT media spend by category

em 02005 2006 [ 2007 N 2008
350

300
250

il

Soft drinks Snacks Household  Beer, wine, Health and
spirits beauty

Source: NMR Ad Dynamix/dunnhumby
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...5tevilo promocij na prodajnem mestu pa
raste

Quarter 4 unique instore promotions (in Tesco)

250 Bl Soft drinks Beers, wines, spirits

2 000 I Household Health and beauty
Snack

1,500

1,000

200

o L MmN TN Jl | | B

2006 2007 2008

Source: Tesco Clubcard database/dunnhumby
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...vendar je tudi tu nasiéenost velika

KUPON 10 EUR

0B NAKUPU DISAVE ESCADA ALT LACOSTE

o
B T s Yo ESCADA I.ml’l

parfumaerl|]a

Hupon Escadallacosia 151087 WP 1 OEE RETED
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Podjetja z Ze uvedenimi lojalnostnimi dprogrami
bodo lazZje in uéinkoviteje dostopala do svojih
kupcev

Kartica zvestobe Lekarne Ljubljana

af
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Vse ve¢ je direkinega nagovarjanja

e Lidlje moCno povecal st. izdanih prodajnih letakov

serees | Serfer

Mercator 33 16
Spar 61 57
Tus 59 57
E.Leclerc 41 32
Hofer 70 70
Lidl 39 67
Eurospin 17 19
Skupaij 320 318

Vir GFK: Leaflet monitoring

* 4% porast nasloviljene in delno naslovljene posSte pri Posti
Slovenije
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Vse ve¢ je direkinega nagovarjanja

 Prednost imajo kanali z zmoznostjo ciljanja

ube - tata nano campaign - Windows Internet Explorer

-} hd | hikbpe e youtube, comfresulksfsearch_guerv=tata+nano-+campaigngsearch_type=&ag=Ff V| ;‘fi | & Ifi-:-::-;ie

File- Edit ‘iew Favorites  Tools  Help

v 4 [za]-]

T T T T

E ¥ T } E— i =
i ouTube - .. X |-,-:|G.:.og|'a- | @Home -Intra | @ | Finance.si | & Majbolj obisks... | (@ 5iOLnet | @ | Majbolj obisks... | Najdisi- osre... | | f - B - & - hrage -

- . .
Yﬂu TUhB |tata nano campaign | Search | Create Account or Sign In
Rroiadcast Yourself T \A RS20 b RS 1S Subscriptions  History Uplu{!ad
“tata nano campaign” results 1 -3 of ahout 3
All Channels Playlists Scriby. Relevance ™ Uploaded: Anytime ™ Type; All ™ Advanced Options
[HINDI] Deb talks about the Tata port Sponsored Links

Nano

Save up to 90% on brand new
Hano 2th gen (with video; 16 GB
no fating 4 monthe agoe 120 views  Greenpeaceindia wwwe.bidfun co ukfiped-nanc

Ve all have cur reasons for joining the campaign against Tata's port. These are
Ceb's reasans. What are yours? Let us know:by posting vour comment ..

Kako Lusten je Mini?

| [HIMDI] Sachin talks about the Tata port Z odprto streho mu ni paral
We all have our reasans for joining the campaign against Tata's part. These are Pomnlad £e Klite da gazapeljete ..
Sachin's reasons, What are yours? Let us know by pesting your-.. Mavi.Mint.siding

J norating 4 montheago 163 views  Gresnpedceindia

Playlist Results for tata nano campaign

A

nonik B3 videos
= tata safari (1:43)
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Ne bojte se socialnih mreZ, izkoristite jih

 AmerisSka digitalna agencija je razvila novo obliko socialnega
nakupovanja. Uporabniki morajo imeti kamero in tehnologija

omogoca, da pomerjajo razlicha oblacila in te posnetke v realnem
casu delijo z mrezo prijateljev.

I igtibrephe il et
e g e
e, Sl mile
A i e
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Kit Kat — Cannes Lions
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PETROL

 MercatorG0 /et najboljsi sosed

Drevik



